
Hotel A-Z



ALPINE PARK
 Natural pond with waterfall and sunbathing lawns. 

Refreshments are available in the Tanneck Stadl above (with restrooms). 
In the evening: illuminated romantic walking path.

ARRIVAL / DEPARTURE
 Rooms are available from 4:00 pm on arrivalday. On departure day, please vacate your room till 11:00 am.

BICYCLES / E-BIKES
 Rental via reception (will be charged extra).

BREAKFAST IN YOUR ROOM
 Coffee, tea, orange juice, breadrolls, butter, jam & honey, cold cuts & cheese, egg dishes, muesli and fresh fruits

 (plus room service surcharge of 15€).

(PHONE-) CHARGERS ON REQUEST
 Available at the reception.

CHARGING STATIONS FOR ELECTRIC CARS / E-BIKES
 Located at the upper entrance. Booking via reception. E-bike charging available in the ski-/bikeroom.

CHILDREN’S PLAYROOM
 Below the Biergarten restaurant – downstairs.

COSMETICS / BEAUTY TREATMENTS
 Wellness desk in front of the SPA area. Appointments via Tel. 485 or at the reception. 

Details available on our website. 

DIETARY REQUIREMENTS
 We are happy to accommodate special dietary needs within our possibilities. Please inform our service team.

Allergies must be communicated at the time of booking.

DOCTOR
 Medical practice in town. Appointments via reception. For emergencies at night dial O for an outside line, 

then 116117 or 112.

DOGS
 Dogs are welcome in the Elements Bar and the Tanneckstube.

DRINKS
 Service from 7:00 am – 11:00 pm in the restaurant and till 01:00 am in our bar. 

Bringing and consuming your own beverages is not permitted.

DRESS CODE
 We are a relaxed hotel and welcome casual daytime clothing. 

In the evening we kindly ask for smart attire in the restaurants and bar.

DRY CLEANING / SEWING KIT
 Available via reception.



EMERGENCY EXITS
 Please follow the instructions on your room door and in the corridors.

Night entrance, emergency staircase on ground floor and restaurant south.

EXCURSIONS & HIKING TOURS
 Recommendations are available at the reception or in the digital guest guide “Gastfreund”.

EXPRESS CHECKOUT

FIRE
 In case of fire, the automatic alarm system activates an audible signal.

 Escape routes are signposted throughout the building and on the inside of your room door.

FITNESS ROOM
 By the pool area, down the steps next to the large pool. Open 7:00 am – 8:00 pm.

GARAGE
 Single and multi garages available. Please leave your car key at Reception.

GUEST CARD
 The access is received via email with your booking. Valid also on arrival and departure day.

HAIRDRESSER
 Appointments via reception – the salon is located directly in Fischen.

INFORMATION
 Use our “Gastfreund” digital guest guide or contact our reception.

INTERNET
 Complimentary Wi-Fi. Password available at the reception.

INTERNATIONAL POWER ADAPTERS
 Available at the reception.

IRONING SERVICE
 Available via reception.

LAUNDRY / DRY CLEANING / SEWING SERVICE
 Laundry handed in before 9:00 am will be returned the same evening (Mon–Fri). 

Dry cleaning external. Sewing on request.

LIBRARY
 Books, magazines and the local newspaper are available opposite the reception.

LINEN CHANGE
 Available on request via reception.

LUGGAGE
 Service and storage available at the reception.



MAIL / POST
 Sent daily via Reception. Stamps available.

MASSAGES
 Opposite the indoor pool entrance. Appointments via the wellness desk or Reception.

MEAL TIMES
 Breakfast: 7:30 am – 10:30 am

 Afternoon snack with coffee & cake: 1:30 pm – 4:30 pm
 Dinner: 6:30 pm – 8:00 pm

NEEDLE & THREAD
 Available on request at the reception.

NEWSPAPERS
 Local newspaper in the library. Additional copies available via reception.

NIGHT ENTRANCE
 Located to the left of the main entrance. Accessible 24/7 with your room card.

PHARMACY
 Apotheke im Färberhaus, Hauptstraße 4, Fischen. Tel.: +49 (0)8326 385740

PHOTOCOPYING / SCANNING / PRINTING
 Available at the reception.

PILLOWS / BLANKETS
 Additional bedding, allergy pillows and neck support pillows available via reception.

RECEPTION
 7:00 am – 9:00 pm | phone - 200 | emergency night line - 155

RELAXATION ROOM
 “Traumraum” by the swimming pool. 7:00 am – 8:00 pm. For guests aged 15+. Please do not reserve loungers.

ROOM SERVICE
 Food & drinks 7:00 am – 9:00 pm via Reception. €15 per person / meal.

SAFE
 Electronic safe in room. Please contact the reception in case of malfunction.

SAUNA
 Open 2:00 pm – 8:00 pm. Nude & quiet area. Children under 15 only under parental supervision. Herbal sauna,

steam bath, Kneipp water area, cold room and textil salt sauna included.

SHOE CLEANING MACHINE
 Located by the main entrance stairs.



SHOE CLEANING SERVICE
 On request.

SKI ROOM
 Below the reception, access with your room card.

SMOKING
 Our hotel building is non-smoking area. Smoking is permitted only on terraces.

SPA BAG / SLIPPERS / BATHROBE
 Provided during your stay. Reusable slippers available for purchase at the reception.

SUN LOUNGING AREAS
 Panoramic terraces and Alpine Park. Please do not reserve loungers.

SUGGESTIONS & FEEDBACK
 We are always happy to receive your feedback. Please contact us via reception.

SWIMMING POOLS
 With Grander water. Large pool, warm water pool and rooftop salt whirlpool.

TABLE TENNIS
 In the multifunction room near Reception.

TANNECK STADL
 Located in the Alpine Park. Drinks available in the fridge.

TAXI / TRANSFER
 Organised via reception.

TELEPHONE
 Your room number following +49 (0)8326 / 999- is your direct dial. For an outside line dial 0 first.

M1 = reception
M2 = emergency night call
M3 = Emergency night call

TICKETSERVICE
 Available via Reception.

TOILETRIES
 Razors, toothbrushes and additional items available at the reception.

TRAIN / BUS
 Schedules available via QR code:

UMBRELLAS / BACKPACKS / HIKING POLES
 Available to borrow or purchase at the reception.



VALET PARKING SERVICE

VALUABLES
 Please store valuables in your room safe or deposit them at the reception.

WAKE-UP CALL
 Please inform our reception.

WATER
 Revitalised Grander water of excellent drinking quality runs throughout the hotel.

YOUTH ROOM
 With table football, PS4 and billiards – next to the reception.



PLAN GROUNDFLOOR 

PLAN BASEMENT 

Elements-Bar

Biergarten

Sauna
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